
Win Back Your Purchase T&C's 

WIN BACK YOUR PURCHASE COMPETITION - TERMS & CONDITIONS 

1. Information on how to enter and the prize form part of these Terms and Conditions. Participation in 
this promotion is deemed acceptance of these Terms and Conditions.

2. The Promoter is Catalano Interiors Group Pty Ltd.

3. Entry is only open to Victorian residents that live in the Melbourne metropolitan area and aged 18 
years or over.

4. Promotion commences at 9:00am AEST on Monday 13th July 2020 and ends at 11:59pm AEST on 
Sunday 9th August 2020.

5. To enter, individuals must make a purchase at any Catalano Interiors store or on 
www.catalanointeriors.com.au from Monday 13th July 2020 to Sunday 9th August 2020 and also 

follow Catalano Interiors on both Instagram and Facebook. Once the order has been placed during the 
competition period, an email will follow prompting you to follow Catalano Interiors on social media. 
The chosen winning customer will win the value of their purchase, up to $3000, in the form of a 
refund. 
If the total purchase price exceeds $3,000, the amount of $3,000 will be refunded. If the total 

purchase price is less than $3,000, the total order value, as shown on the invoice, will be refunded, 

with the remaining balance of the $3,000 prize value voided.

6. Multiple entries per person are permitted.

7. Only one (1) order will be randomly selected from orders placed at www.catalanointeriors.com.au 
or at any Catalano Interiors store within the competition period. 

8. Catalano Interiors reserves the right, at any time, to verify the validity of entries and entrants

(including an entrant’s identity, age and place of residence) and reserves the right, at its sole 
discretion, to disqualify any entrant who the Promoter has reason to believe has breached any of 
these Terms and Conditions tampered with the entry process or engaged in any unlawful or other 
improper misconduct calculated to jeopardise fair and proper conduct of the promotion. Errors and 
omissions may be accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights. The Promoter's legal rights to recover 
damages or other compensation from such an offender are reserved.

9. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, at its sole 
discretion, to determine the identity of the entrant.

10. The draw for the promotion will take place at 5:00pm AEST on Tuesday 11th August 2020.

11. The winner will be notified via email or telephone between 9:00am and 12:00pm AEST on 
Wednesday 12th August 2020. Winner will be published on catalanointeriors.com.au, as well as from 
the Catalano Interiors Facebook/Instagram page from 12:00pm AEST on Wednesday 12th August 
2020.

12. The Promoter’s decision is final and no correspondence will be entered into.

13. The first valid entry as drawn will win the value of their purchase, up to $3,000, in the form of a 
refund. If the total purchase price exceeds $3,000, the amount of $3,000 will be refunded. If the total 
purchase price is less than $3,000, the total order value, as shown on the invoice, will be refunded, 
with the remaining balance of the $3,000 prize value voided.
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14. The Promoter is not liable for a winner who cannot be contacted.

15. The prize is not transferable or exchangeable.

16. If this promotion is interfered with in any way or is not capable of being conducted as reasonably

anticipated due to any reason beyond the reasonable control of the Promoter, including but not

limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right,

at its sole discretion, to the fullest extent permitted by law (a) to disqualify any entrant; or (b) to

modify, suspend, terminate or cancel the promotion, as appropriate.

17. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees,

the Promoter (including its respective officers, employees and agents) is not responsible for and

excludes all liability (including negligence), for any personal injury; or any loss or damage (including

loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a)

any technical difficulties or equipment malfunction (whether or not under the Promoter’s control);

(b) any theft, unauthorised access or third party interference; (c) any entry or prize claim that is late,

lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to

any reason beyond the reasonable control of the Promoter; (d) any variation in prize value to that

stated in these Terms and Conditions; (e) any tax liability incurred by a winner or entrant; or (f) use

of a prize.




